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Fires in Indonesia

 Cargill has a strict zero-burning policy and does not 
condone burning of land for any means. Since early 
September, we identified a number of hotspots and 
fires both in and outside the boundaries of our oil palm 
plantations in South Sumatra and West Kalimantan, 
Indonesia. Close to 45 fires were identified on and 
around our plantations; 34 of which were detected by 
satellite. We have since extinguished all the fires in 
question.

We provided firefighting assistance to the local 
government to manage fires outside our boundaries 
that were often spread by burning embers from some 
distance away. Large and small excavators were 
deployed, along with water pumps equipped with 
extension hoses to put out the fires in and outside 
the boundaries of our plantations. We constructed a 
53-km long canal to keep fire encroachment at bay, 
while doubling as a water storage for firefighting 
purposes. Water from the canal was used as part of 
water-bombing efforts by Indonesia’s National Disaster 
Management Agency.

We have reported all fire incidents to the local police, 
complete with on-ground and drone photos to the local 
police and mandated that on-site colleagues work with 
the local community to immediately notify our regional 
offices and local authorities of any fires detected.

The well-being of our employees and the local 
community will always be a top priority. Cargill regularly 
conducts fire prevention awareness programs for the 
community and always has firefighting vehicles and 
personnel on standby. 

Grievance process

Cargill is committed to sustainable palm oil production 
and sourcing. We believe it is critical that all parts of 
our palm oil supply chain – plantations, processing 
and trading operations and all third-party suppliers 
– act in an environmentally sustainable and socially 
responsible manner. Cargill’s Palm Grievance Procedure 
is established to provide a transparent, open, and 
predictable process for dealing with grievances. Any 
grievance, complaint or concern from external parties 
concerning the implementation of Cargill’s palm supply 
chain commitments may be submitted in writing, online 
or by phone via Cargill’s secure Ethics Open Line system.

At Cargill, we remain committed to building 
a traceable  and sustainable palm oil supply 
chain. In our fourth palm oil progress update, 
we share details of our  grievance process, an 
update on our response to the fires and haze 
in Indonesia, and our latest traceability results.

For more information, please visit Cargill.com/palmoil.
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Traceability to the mill in key markets

Supply Chain Traceability Progress

Cargill is working to build a 100 percent traceable and sustainable supply chain. It is our goal to achieve 100 percent traceability to 
the mill by December 31, 2015 and to provide palm oil that is 100 percent traceable to sustainably managed plantations by 2020.
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Note: The traceability data included in this report should be considered estimates and the 
percentages were calculated based on self-declarations by our suppliers. The data covers 
what we physically delivered and processed. Cargill is cooperating with industry partners 
to develop verification and reporting of traceability information. 

Malaysia origin data covers all exports, while domestic sales are taken into account under 
Malaysia domestic. ‘Other markets’ includes palm and kernel products shipped to Latin 
America (those countries not individually indicated already) UK, Central and Eastern 
Europe (the Caucasus), West and North Africa, Middle East, central and South Asia, Asia 
Pacific, and the Pacific rim. In some cases, palm and/or kernel products may be bought 
from another supplier who has a ‘No Deforestation’ policy and is mapping their supply 
chain but is unwilling to share their data. We are proactively engaging these suppliers to 
address this issue. In the absence of substantive progress, some sourcing relationships 
may be reconsidered. We will do this in a transparent manner.			 
				  


