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Please Note: The information contained in this 

presentation defines general guidelines and 

expectations for Cargill NA spend and procurement 

events.  

Instructions from your Cargill contact or PO may 

differ from what is outlined in this presentation or on 

Supplier Central and supersede the general 

guidelines.



© 2013 Cargill, Incorporated. All rights reserved.Presentation Title-Date

Who is this information 
meaningful for…

SUPPLIERS FOR CARGILL NA WHO 

PROVIDE MATERIALS OR 

SERVICES

Supplier Enablement
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• Set up and maintain data in your system(s) and  

Cargill’s

• Receive and confirm PO’s

• Submit invoices to match Cargill’s PO or 

instructions 

• Apply payments from Cargill timely and accurately

• Read and Understand the content on Supplier 

Central and how it applies to your company

• Ask questions thru the correct channels

• Cargill is a large complex global organization, 

suppliers must take a proactive approach to their 

business relationship with Cargill.

What Every Supplier Must do to be 
Paid On Time from Cargill….

Supplier OnboardingSupplier Enablement
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Agenda 

Supplier Onboarding

MAINTAIN DATA

PURCHASE ORDERS

INVOICING

PAYMENTS

SUPPLIER CENTRAL 

NA

COMMUNICATION 

CHANNELS

Supplier Enablement
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Maintaining Data

Supplier OnboardingSupplier Enablement
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Setting Cargill up in your system:

– Suppliers should make sure that the 
Cargill customer accounts in their system 
are set up correctly.  

– Cargill recommends that suppliers have a 
customer record for each Cargill Attn line 
they transact with.  

– Make sure Cargill accounts have the 
correct legal entity name as the sold to on 
invoices.

– Use information on PO’s from Cargill to 
assure your data is accurate.  There is a 
detailed list of Cargill plants and Attn 
lines on Supplier Central in the “How to 
Submit an Invoice” section

Supplier Enablement
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Notifying Cargill of changes to your 

information:

– Requests to update your 

company information, including 

address, contact, or bank 

information can be submitted to 

Cargill’s Supplier Relations team 

via the links on Supplier Central

– Use information on PO’s from 

Cargill to assure your data is 

accurate. If it is not please 

contact your buyer.

Supplier Enablement
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Purchase Orders

Supplier OnboardingSupplier Enablement
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• Cargill recommends a purchase order for all materials and 

services

• All purchase orders require written confirmation of materials and 

pricing, tax amounts, and delivery dates including any additional 

fees such as freight

• Please read, understand, and follow special instructions on the 

PO. If your instructions are not clear, please request clarification 

from your Cargill contact (buyer) prior to shipping materials or 

performing services

Purchase Orders
FYI: 

Go to Supplier Central for 

additional information 

regarding PO’s

Supplier OnboardingSupplier Enablement
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JDE and SAP are the two systems that Cargill uses to generate 

payments to suppliers

• Purchasing events managed by Cargill on SAP require that supplier 

invoices match the level of detail and values on the PO 

• SAP PO numbers are a 10-digit number starting with 45, 47, or 41.

• Purchasing events managed by Cargill thru the JDE system do not 

always require a PO, which means you as a supplier must make sure 

you understand all the transaction details

If you have not received a PO or written purchase authorization, we recommend that you 

contact your Cargill contact (buyer) to confirm the Attn Line, Cargill bill to, and PO # (if 

applicable), and where your invoices should be submitted

Cargill Payment Systems and

How They Affect PO’s 

Supplier OnboardingSupplier Enablement
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SAP Purchase Order form SAMPLE

Supplier OnboardingSupplier Enablement
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NOTE: All purchase 

orders require written 

confirmation (via e-

mail) within one 

business day (24 

hours) to the Cargill 

contact listed on the 

PO

The PO is the instrument used to generate payment to the supplier – The 

PO must accurately represent what the supplier expects to be paid and any 

differences should be managed at time of PO confirmation with the Cargill 

contact listed on the PO

Purchase Order Confirmations

FYI: 
Go to Supplier 

Central for additional 

information regarding 

PO confirmations

Supplier OnboardingSupplier Enablement
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NOTE: All 

purchase 

orders require 

written 

confirmation 

(via e-mail) 

within one 

business day 

(24 hours) to 

the Cargill 

contact listed 

on the PO

• If purchase order changes the 

heading will read “Purchase Order 

Change” 

• The PO # will not change in most 

cases  

• Please use the most current purchase 

order only

• The supplier is responsible for any 

and all costs, including all return costs 

to supplier, for duplicate shipments 

due to supplier error

Purchase Order Changes

Purchase Order 

Change

NOTE: If purchase order changes are 

needed, it is the responsibility of the 

supplier to inform Cargill of them

Supplier OnboardingSupplier Enablement
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Invoicing & 
Remittance

Supplier OnboardingSupplier Enablement
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Over 330 Cargill physical locations.

Cargill NA is centralizing invoice processing 

Invoice Routing

Supplier Enablement
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Invoice Routing

Supplier Onboarding

Unless you have been instructed otherwise, most invoices must be 

submitted via email to CargillFSC_AccountsPayable@cargill.com

for processing. 

All invoices must be submitted based on your PO, if you are unsure 

of where to submit your invoice contact Supplier Relations

TIP:  
Go to Supplier Central for a 

complete list of invoice 

submission requirements

Supplier Enablement
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•Set up your receivables accounts so you can 
invoice Cargill correctly.
•Set up your receivables accounts so you can 
apply settlements from Cargill correctly
•Make sure invoices include: 
•Cargill PO number, one PO per invoice
•Cargill Business Name and Attention Line

Supplier OnboardingSupplier Enablement
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Payment
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Payment

• Cargill's preferred method of payment is electronic 

payments or ACH/EFT.

• Cargill cuts and mails checks the day the payment is 

due to the supplier (or the day prior if the payment 

due date falls on a weekend.)

• Cargill processes electronic payments daily to 

deposit in the supplier account on the date the 

payment is due; or the next business date if the due 

date falls on a weekend.

Supplier Onboarding

TIP: 
Go to Supplier Central 

for electronic payment 

forms and submission 

instructions

Supplier Enablement
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Why enroll in ACH (Automated Clearing House) ?

• Payment will electronically transfer from our bank account 
to yours the day it is due, eliminating paper checks

• Benefits include:

oBetter cash flow, as funds are available immediately

oEstablishment of excellent payment and credit records

oReduction of clerical and operating costs associated with 
check handling and depositing

oElimination of the cost associated with lost or stolen 
checks 

oReduction of bank service charges and check fraud

oBe part of the “Going Green” movement

If you are still receiving checks from 

Cargill go to Supplier Central for 

enrollment forms and instructions.

Supplier OnboardingSupplier Enablement
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Remittance Example:
Cargill expects suppliers to use the 

payment notification to apply payments 

from Cargill correctly.

Supplier Onboarding

FYI: 
Go to Supplier Central for 

additional information 

regarding remittance 

notices

Supplier Enablement
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Supplier Central

Supplier OnboardingSupplier Enablement
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Supplier Central – Cargill’s one 

stop webpage for suppliers to get information!

• How to submit an invoice

• How to receive Electronic 

Payments and Electronic 

Remittance Notices

• Sample Remittance Notices and 

Instructions 

• Quick Links to important Cargill 

webpages for Suppliers

Supplier Central (http://www.cargill.com/suppliercentral/)

Covers frequently asked questions and payable questions.  Located on cargill.com it is available to anyone that has internet 

access.

TIP:  
Go to Supplier Central  to 

answer your questions –

content is being updated 

frequently!

Supplier Enablement
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Staying Connected –
Communication  

Channels

Supplier OnboardingSupplier Enablement
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Cargill Contacts for 

Supplier Questions

• Reach out to your buyer Cargill buyer contact information should be on 
each PO or email authorizing the purchasing event. Suppliers should direct 
confirmations, questions, and/or information regarding a specific PO or 
purchasing event to the Cargill buyer contact for any purchasing event.

• Supplier Central The location to go for suppliers and internal stakeholders 
for information and process updates.  We encourage suppliers to access the 
webpage on a regular basis so they can stay aware of changes and modify 
processes accordingly.

• Supplier Relations The suppliers point of contact for all inquiries: Past Due 
Payment status, copies of or questions relating to remittance notices, 
general inquiries, and to submit updated company  information including 
address and contact information.

Supplier Enablement
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Supplier Relations
Cargill NA supplier point of contact for inquiries

• Go to Supplier Central and use the 

Supplier Relations contact link 

• Supplier Relations contact link will create 

an email to Supplier Relations with auto 

populated information 

• Fill in the information on the auto-

populated email as completely as 

possible attaching all support documents 

to email so Supplier Relations can 

respond to your inquiry efficiently.

How to submit an inquiry to 

Supplier Relations:

SAMPLE 

EMAIL

NOTE: Email is the recommended 

communication channel for all 

inquiries to Supplier Relations

Supplier Enablement
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Make the connection: 

Cargill Source to Pay

Thank You 

Supplier OnboardingSupplier Enablement


