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Login —account scenarios
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Event invitation is sent by
Cargill - follow the link in

the invitation e-mail

Supplier Support — March 2018

Company and contact person
are not registered in Ariba at all

Company and contact person
are registered for Cargill

Company and contact person
are registered for other buyer(s)

Company is registered for
Cargill but contact person is not

Any other situation or issues
logging in

Click Sign up on the welcome page. You continue to register an
Ariba account that will be linked with your buyer and you can
participate in the event. As the first registered user, you will become
the account administrator for your company's account (this can be
changed).

If you have used Ariba before and have already accessed an event

for the buyer-specific account, click the Log in link to continue. Log

in with your Ariba username and password in order to participate in
the event.

If you already have an existing Ariba Network, Ariba Discovery, or
Ariba Sourcing supplier account, but you have not accessed any
events for the inviting buyer's site, use the Log in link. After clicking
the link, log in with your existing account to move your information
to the specific buyer's site.

Click Sign up on the welcome page. You continue to register an
Ariba account that will be linked to your company. Your company
account's administrator may have to approve your profile.

Contact Ariba Customer Support through the Help Center at the
right-hand side of your screen
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Tutorials and FAQ
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SAP Ariba provides many training materials, short video tutorials on specific topics and frequently asked
guestions on their website. When you follow the link from the sourcing event invitation you received from

Cargill, even before logging in you can access Help Center at the upper right corner of your screen. Click
on the Help Center button to expand the help section.

/D Ariba Sourcing

& C ¢ | & Secure | https://service.ariba.com/Sourcing.aw/128568006/aw?awh=r&awssk=idagAYUA&dard=1

SAP Ariba Pr0p058|5 Powered by Ariba Sourcing s

The site interface, as well as the help materials, are in the language you web browser is set to. Help
desk support is also available in various languages and if you submit a call request, it picks up your
browser setting and provides you service in it (if available).

A bigger number of materials and FAQ are available in English language.
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Why can't | find an event?

Training sessions with live Q&A

"The username and password pair
you entered was not found”

"The username and password
entered has already merged to
another Ariba Sourcing user account”

Participating in events (4:53)

User already exists. Please enter a
different username

How do | access and change the
former administrator's account?

What are some commaon issues
when registenng an account?

How do | participate in my buyer's

View more [

Can't log in? Let us help youl

Ariba Exchange User Community

=Y

User Community Home

Popular Topics

Why can't | find an event?

Question Why can't | find an event? Answer The following questions provide insight into the most
common reasons why you can't find your event: Did you receive an event invitation?A buyer must
invite you to an event in order to view it and participate. Access the Proposals tab from the square
box

Company profile ~ Event participation = Account navigation = Sourcing event for suppliers ~ Proposals

16likes - 124 comments 28160 views edited May 06 2018

Training sessions with live Q&A

SAP Ariba Success Sessions webinars on a variety of topics to demonstrate how to use the
software. Webinar topics include sessions about registration, invoicing, participating in events and
more. The live webinars are followed by live Q&As. You can sign up for the events by following
link for the

Spotiight View home dashboard Webinars Light accounts

Slikes - 46comments - 4816views - edited Apr052018

"The username and password pair you entered was not found"

Question Why do | get this message on the SAP Ariba Login page: The username and password
pair you entered was not found? Answer You entered an incorrect Username or Password. You
might also receive this message in the following scenarios: Your password contains part of your
username. Your...

Registration Ermror messages

Olikes - Ocommenis - 3969views - edited Apr04 2018

"The username and password entered has already merged to ancther Ariba
Sourcing user account”

Jasmine Newsome
Senior Community
Consultant
SAP Ariba A\

Light accounts

Kathryn Jensen
Program Manager
SAP Ariba N\

Lisa Carrabine
Senior Manager,
Customer Support
SAP Ariba A\

Libuse Stehlikova
Network Deployment

L}

You will see some suggested materials there or you can press
View more to open the whole help section.

English v

Home | Leaming | Support

Support Center
Get help with specific problems

Learning Center
m Product documentation and tutorials

Additional Resources

cXML User's Guide
cXML Release Notes

Popular Tags

Browser configuration
setings  Account navigation

My account  Event participation

Supplier account login
Sourcing event for suppliers  Registration  Proposals

Company account settings  Company profile
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Get Support from SAP Ariba

Help Desk




1. Click on the “Help Center” button located in the upper right of your screen

[ Ariba Sourcing

& C O | & Secure | https://service.ariba.com/Sourcing.aw/128568006/aw?awh=r&awssk=idagAYUA&dard=1

SAP Al‘i ba PFO pOSE:I|S Powered by Ariba Sourcing =

. . <{ Help Center = . L
2. Click in the 3. Write a short desciption of your problem (or any random

“Support” button [ Seare | word) and then click on Start

& Participating in events (4:00) & Secare | heips e acdbacon

Ariba Exchange User Community
I3 Supplier Basics (3:00)

sy Where is my password reset email?

i] How to register as a supplier on the SUppl.‘.ll'i Center l

Ariba Metwaork

Commaon Trou

= in? A I "
Cantlog in? Letus help you! need help with Ul:l|l3lﬂl:| mum‘s Start T

Edlmgdis
view more 5
Propasa

Can't log in? Let us help youl

EU Dioc umentation 0 Support
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4. Choose your communication preference

s Help & Suppor

@ Secure | https://uex.ariba.com/auc/support-center-search/upload%20documents

Ariba Exchange User Community

Support Center

| need help with | upload documents || Update

= Ariba helps trading partners ensure invoice authenticity and integrity

m After you register

m SAP Ariba technical requirements [PDF]

Can't find what you are looking for? Let us help you.

Choose your communication preference:

By email ‘ X Get help by email
By phone ‘ %(_ Get help by phone  Estimated wait in minutes for non-bidding call: 2

(X Attend a live webinar

n Supplier Support — March 2018

Home | Learning | Support

Common Troubleshooting Tags

Company account settings  Event participation

Registration  Proposals  Browser configuration
Supplier account login  company profile
Light accounts  welcome user  Account navigation

Sourcing event for suppliers My account

trust.ariba.com

Information and latest notifications about product issues and
planned downtime.

Check status !
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Phone SAP Ariba Phone Support
S u p p 0] rt @ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description: * | upload documents

Do you require assistance bidding in an event that closes within the next 60 minutes?
oYes (0 No

Contact Information

First Name: 1'| |

Fill all *required
fields and click on
Submit

Last Name: *| |

Company: * | |

Email: * | |

Phone:  Country: |Please Select

Confirm Number: | |

* [[J My phone number is correct.

[ Do not record this phone call.

Ariba Network 1D | |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently located primarily in the U.5.), in accordance with the Ariba Privacy Statement and applicable law.

* Required Figlds

Submit Cancel

You will receive a confirmation email.
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SAP Ariba Email Support

EI I I al | E A Procurement Operations Specialist will reply via email. Please add customer_support_sr_update@sap.com to your Safe Sender List to make sure you receive our email. If you wish to speak
with someone, choose Get Help By Phone.

SU p p 0] I’t Problem Description

Short Description: * | upload documents

Details: =

. * . d
Fill all *require

. . For fast resolution, please include all relevant details in your case. For example:
erIdS and Cl ICk On « A detailed description of the issue including full navigational paths, actions performed prior to the issue.

= Your expected results from the system.
= Steps to replicate the issue.

S u b l I I It » Attach screenshots or recordings of the izsue.
File Attachment 1: Choose File | No file chosen

Document or Event #: | |

Company that invited you: | |

YOU W|” receive a Contact Information
confirmation email. First Name: ~| |

Last Name: * | |

Company: * | |

Email: * | |

Phone:  Country: |Please Select

Country Ccde - Area Code: I:I Number: I:I Extension: |:|

Ariba Network 1D: | |

You expressl\,r a%ree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently located primarily in the U.S.), in accordance with the Ariba Privacy Statement and applicable law.

* Required Fields
Submit Cancel
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