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As of December 2022, Cargill is in the process of migrating our supplier management software to SafetyChain, an Enterprise Solution Platform. This software will empower Cargill and our suppliers to collaborate more effectively through comprehensively digitalizing processes and information. As suppliers are informed of their migration to SafetyChain, the content below can help with training and communication.

· SafetyChain Supplier Job Aid 1.0 – English
· SafetyChain Supplier Job Aid 1.0 – Thai





Have a question about using SafetyChain? 
Cargill Supplier Quality Management (SQM)
Contact Cargill for: support with SafetyChain system changes to user contact information, manufacturing locations or materials, general questions about using the portal, onboarding process, or challenges to adopting the new system.
Email: SafetyChain_Support@Cargill.com
Support available for each region






SafetyChain

Contact SafetyChain directly for: challenges or problems navigating through the SafetyChain portal or password reset.
Email: support@safetychain.com
Phone: 1-888-235-7540, Option 1. 
Chat: https://Safetychain.com/customer-support/ 
Support available 24/7

