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What is Cargill’s Vendor Data 

Management Platform?

What is it for?

Vendor Management Platform
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How is the data update process now?

5
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You will receive two 
e-mails with your 
credentials

If you have any 
questions, send 
us an email at:

Vendors_Support@Cargill.com

In this material, we 
will teach you how 
to use the Aravo 
platform.
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Questions and Answers

CARGILL VENDOR MANAGEMENT PLATFORM
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Preguntas frecuentes y 

Respuestas

Plataforma de Manejo de Proveedores

Frequently Asked Questions and Answers

1) Will Aravo replace any other system or platform used by Cargill, such as Ariba?

- No. Aravo is a new platform that serves to facilitate the management of Cargill’s Vendors Data.

2) Will my company receive Purchase Orders from Aravo?

- No. But the information of your company that is currently in Aravo (such as e-mail contacts) will be used 

by other systems (e.g. Ariba and SAP) to send the purchase orders. For this reason, it is important to 

keep your information updated in Aravo.

3) What is Aravo for?

Aravo comes to make the process of managing the information of our Vendors more efficient and 

transparent. 
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What should I do?

CARGILL VENDOR MANAGEMENT PLATFORM
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1st step: Use the credentials sent to you 
by e-mail to enter the platform.

(Your credentials)

(How to access Aravo?)

10Vendor & Data Management Office - ARAVO
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2nd step: Check if your company’s data 
is updated in Cargill’s systems.

(How do I check my Company’s 
Information?)

11Vendor & Data Management Office - ARAVO



© 2021 Cargill, Incorporated. All rights reserved.

3rd step: In case any data needs to be 
updated, please submit an update 
request.

(How do I create an update request?)

12Vendor & Data Management Office - ARAVO
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4th step: Fill out the update form, attach 
the required documentation and send us 
the request. 

After submitting, in a week we will send 
you the confirmation that the data has 
been updated.

13Vendor & Data Management Office - ARAVO
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Your Credentials

CARGILL VENDOR MANAGEMENT PLATFORM
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Your Credentials

15

We will send you 2 

separate e-mails: a) 

one with your 

username, and b) the 

other with a link to 

create your password, 

as it is shown here
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Your Credentials

16

NOTE: some e-mail

providers (such as

Gmail) forward both

e-mails to the Spam

folder. If you cannot

find them, please

follow these steps.

In your Spam folder, search for “Cargill Vendor Management Platform”.

Mark both Cargill e-mails and click “Not Spam”.

This way, the e-mails will be available in your Inbox:

1st

2nd

3rd
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These are the 2 e-mails you will receive: 

(1) Username and (2) Password

This will be your

username.
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Please, click here

to create your

password.

These are the 2 e-mails you will receive: 

(1) Username and (2) Password

This link will expire after 72 hours. If it happens, please follow this link to

reset your password: https://cargill.aravo.com/aems/findaccount.do

https://cargill.aravo.com/aems/findaccount.do
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Create your password

19

Type in your preferred

password and click “Save”.
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Enable Two-factor authentication for your account

20Digital supplier Management Office - ARAVO

There are 2 options available for vendors to enable the 2FA
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One-time verification code sent via mail

21

After selecting the second option, 

click on the “Continue” button

1. We recommend the following option：One-time verification code sent via mail

Digital supplier Management Office - ARAVO
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2. You will receive the code sent from Aravo platform, marked below in red. The 

subject of the email is “One time verification code”.

Digital supplier Management Office - ARAVO

One-time verification code sent via mail
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3. Copy and enter the code sent via email in the Aravo page, then click “Login”. 

You have successfully enabled 2FA, and now you can enter the vendor portal.

Digital supplier Management Office - ARAVO

①
②

One-time verification code sent via mail
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Authenticator app

24

1. If you want to use an Authenticator app to login instead of the code sent to 

your email, select the first option and click “Continue”

Digital supplier Management Office - ARAVO
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Authenticator app

25

2. Follow the guide in Aravo to install a two-factor authenticator app.

Click on icon       and select one of the links to open a website and download your 

preferred app

Digital supplier Management Office - ARAVO
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Authenticator app

26

3. Scan the code to install the Authenticator app in your mobile device

Digital supplier Management Office - ARAVO

Use your smartphone to scan the QR 

Code and install the app.

NOTE: there are different QR codes 

for Android and iOS users.



© 2021 Cargill, Incorporated. All rights reserved.

Authenticator app

27

4. Open the Authenticator app your have just downloaded.

① Tap on “Verified IDs” >> then ② tap “Scan QR code” >> ③ use your phone to scan the QR code shown 

in the Aravo platform.

Digital supplier Management Office - ARAVO

①

②
③
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Authenticator app

28

5. After scanning the QR code, check your smartphone app again.

① Tap the “Authenticator” button >> ② Copy the code on your phone’s screen >> ③ Paste it in Aravo >>

④ Click on “Enable two-factor authentication” 

Digital supplier Management Office - ARAVO

①

②

③

④
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How to access Aravo?

CARGILL VENDOR MANAGEMENT PLATFORM
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Login Page

30Vendor & Data Management Office - ARAVO

Link to the Platform website:

https://cargill.aravo.com/aems/login.do

This the link 

that take you to 

the Cargill 

Vendor 

Management 

Platform 

(Aravo)

https://cargill.aravo.com/aems/login.do
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Login Page

31Vendor & Data Management Office - ARAVO

Here, you will enter 

the username we 

sent you and the 

password you just 

created.
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Login Page – If you need help:

32Vendor & Data Management Office - ARAVO

If you have any questions, send us an

email:

Vendors_Support@Cargill.com

In case you have 

any trouble or 

difficulties related to 

the Username and 

Password, please 

select this button. 
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Home Page

33Vendor & Data Management Office - ARAVO

After logging in 

with your 

credentials, this is 

the Aravo Home 

Page.
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How do I check my Company’s 

Information?

CARGILL VENDOR MANAGEMENT PLATFORM
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Go to your profile

35Vendor & Data Management Office - ARAVO

To check your 

company’s 

data, please 

select the 

“Profile” tab.
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Profile page

36Vendor & Data Management Office - ARAVO

This is the 

‘Profile Page’

where you can 

verify your 

company’s data. 

Let’s check it 

step by step.
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Check your information in Profile

37Vendor & Data Management Office - ARAVO

This section shows

your company’s name. The second line shows the 

region to which you provide 

services (NA = North 

America)

This third section, tell us if 

you are registered as a 

Company or as an Individual 

Person.



© 2021 Cargill, Incorporated. All rights reserved.

Check your information in Profile

38Vendor & Data Management Office - ARAVO

Scrolling down the

screen, you can verify

if your address info is

correct.
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Check your Tax Data in Profile

39Vendor & Data Management Office - ARAVO

In this section you

can check your tax

information within

Cargill (such as EIN,

SSN, VAT, GST).
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Check your Bank Information

40Vendor & Data Management Office - ARAVO

Here you can see the

different Bank 

Accounts that we

have registered in 

our systems.

You have to click in this box to

open your company’s Bank 

information.
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Check your Bank Information:

41Vendor & Data Management Office - ARAVO

After you click on the

gray box, Aravo will

show you the details of

your company’s Bank 

Account, so that they

can be verified.
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Verify Payment Terms and Incoterms

42Vendor & Data Management Office - ARAVO

Here, you will see the payment

terms agreed with your Cargill 

representative during

negotiations.

And here you can check

the Incoterms agreed as

well as the destination.
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Check contact information

43Vendor & Data Management Office - ARAVO

In this tab, you will 

see the Contact 

information we 

have for you 

company.

You have to click on this box to open 

the Contact Information.
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Verification is ready!

44Vendor & Data Management Office - ARAVO

Done!

You have 

finished verifying 

your company’s 

data in Cargill’s 

systems.

Now we will teach you 

how to request an 

update to your data in 

case you have noticed 

something needs to be 

changed.



45

How do I create an update 

request?

Supplier Management Platform
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Home Page

46Vendor & Data Management Office - ARAVO

In case you are 

not on the home 

page, select the 

“Home” Tab.



© 2021 Cargill, Incorporated. All rights reserved.

How to create a request

47Vendor & Data Management Office - ARAVO

Scrolling down the

Home page, you

will see this Blue 

Button written

‘Vendor Portal –

NA’. Click on it!
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Update Request Type

48Vendor & Data Management Office - ARAVO

This page is

going to ask you

what kind of

data you want to

update.

You have to select this field to

open the update options.
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Update Request type

49Vendor & Data Management Office - ARAVO

These are the Update

options. You can choose

one or more types of

update, it will depend on

which data is currently

outdated in our systems.
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Name update

50Vendor & Data Management Office - ARAVO

(1) Here you can update your company’s name

(2) You can also change your company’s address

(3) Here you can update your company’s contact

information, such as e-mails and phone numbers

(4) You can edit and add bank accounts to receive

payments

(5) Change the currency in which you receive

payments

(7) Update your company’s fiscal documents (EIN, 

GST, VAT etc)

(6) Change your company’s Diversity status
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Page before starting the request

51Vendor & Data Management Office - ARAVO

To confirm you really need these updates, 

select SUBMIT.

After choosing which

types of data update you

want, you have to

confirm that you really

want the update process

to begin by clicking 

“SUBMIT”
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You have successfully created an update request!

52Vendor & Data Management Office - ARAVO

Done!

You 

successfully 

created an 

update 

request.

Now we will teach

you how to fill out

each type of

request.
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Name Update Request

Supplier Management Platform
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Page before you start the request

54Vendor & Data Management Office - ARAVO

This page is to

confirm that you

have selected

the updates you

need in the

previous page.

To confirm you really need these updates, 

select ‘NEXT’.
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Name Update Request

55Vendor & Data Management Office - ARAVO

Now you are in 

the update

request stage. 

You will see the

same data as on

the Profile page, 

but you can edit it.
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Name Update Request

56Vendor & Data Management Office - ARAVO

Once you have edited

your name, further

down the screen, you

will have a field to

attach the W9 

documentation to

verify the data filled

above. 

Link to the updated W9 form: 

https://www.irs.gov/pub/irs-pdf/fw9.pdf

https://www.irs.gov/pub/irs-pdf/fw9.pdf
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Name Update Request

57Vendor & Data Management Office - ARAVO

After filling in the fields

with your company’s

correct name and 

attaching the mandatory

document (W9 form, 

2018 version), click

“NEXT” to advance.
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Address Update Request

Supplier Management Platform
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Address Update Request

59Vendor & Data Management Office - ARAVO

Now you are in the

address update page. 

You will see the same

as on the Profile page, 

but you can now edit

the information.
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Address Update Request

60Vendor & Data Management Office - ARAVO

Once you have edited your

address, further down the

screen, you will have a field

to attach the documentation

that verifies the data filled

above. This can be: an

invoice, company letter, 

W9, etc.
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Address Update Request

61Vendor & Data Management Office - ARAVO

After filling in the fields

with your company’s

correct address and 

attaching the supporting

document, click “NEXT” 

to advance.
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Diversity Information Update 

Request

Supplier Management Platform
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Diversity Information Update Request

63Vendor & Data Management Office - ARAVO

Now you can request

an update to your

company’s Diversity

Information. You will

see the same as on

the Profile page, but

you can edit it.
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Why does Cargill have a Diversity Information option?

64Vendor & Data Management Office - ARAVO

Cargill has a 

global target to

work directly with

diverse vendors

throughout all of

our supply chain.
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Diversity Information Update Request

65Vendor & Data Management Office - ARAVO

If you select “Yes”, 

a drop-down list

will open so you

can select a 

category in which

your company fits.
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Diversity Information Update Request

66Vendor & Data Management Office - ARAVO

In some cases, 

a second drop-

down list may

open to specify

your diversity

category.
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Diversity Information Update Request

67Vendor & Data Management Office - ARAVO

Please attach one (or 

more) certificate issued 

by an accredited 

institution as a 

supporting document 

to your company’s 

diversity status.

NMSDC – National Minority Supplier 

Development Council 

NAWBO – National Associate of 

Women Business Owners 

WBENC – Women Business 

Enterprise National Council

WEConnect International – Women 

Business Enterprise (Valid 

internationally)

NGLCC – National LGBT Chamber of 

Commerce 

NaVOBA – National Veteran-Owned 

Business Association 

SBA – Small Business Administration Disability IN – Disability-owned 

Businesses (DOBE) 

NOTE: the table above serves solely as a guide, and it is not a comprehensive 

list of the accepted certifications. If you have a diversity certificate from a 

different institution, please attach it as well. 
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Diversity Information Update Request

68Vendor & Data Management Office - ARAVO

After attaching a 

document that

proves your

Diversity Info, 

please click

“NEXT” to

proceed.



69

Contact Information Request

Supplier Management Platform
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Contact Information Update Request

70Vendor & Data Management Office - ARAVO

At this stage, you

can see and edit

your contact

information. Let’s

check step by step.
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Contact Information Update request

71Vendor & Data Management Office - ARAVO

This is your

company’s general 

Business email.

To edit, you have to click

the ACTIONS button.

And here is

your phone

number.
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Contact Information Update request

72Vendor & Data Management Office - ARAVO

You can also add a new 

contact by clicking “Add

a new contact”
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Contact Information Update request

73Vendor & Data Management Office - ARAVO

After filling out the mandatory

fields, click “OK” to add the

new contact.
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Contact Information Update Request

74Vendor & Data Management Office - ARAVO

On the section “Email 

Address (Receive

PO)”, you can edit the

contact of the person

or team in your

company responsible

for receiving POs from

Cargill.

To edit, you have to click

on the button ‘ACTIONS’ 

and then choose ‘EDIT’.
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Contact Information Update Request:

75Vendor & Data Management Office - ARAVO

After filling in the

fields with the

correct Contacts

to be update, you

may click “NEXT” 

to advance.
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Bank Information Update 

Request

Supplier Management Platform
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Bank Information Update Request

77Vendor & Data Management Office - ARAVO

Now, for the Bank 

information

update, let’s see

how to update or

add new bank

accounts.



© 2021 Cargill, Incorporated. All rights reserved.

Bank Information Update Request

78Vendor & Data Management Office - ARAVO

This box informs you

that Cargill makes

Payments

Electronically (ACH / 

EFT) and tells you

why this is the best

way both for you and 

Cargill.
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Bank Information Update Request

79

Scrolling down, you will see your

bank accounts registered within

Cargill’s systems. 

Here you will have two options:

1) Update an existing account

2) Add a new bank account

Click on the gray box to see

details of the selected bank 

account.
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Bank Information Update Request

80

In case you simply

want to update an

existing account, 

click on ACTIONS, 

then EDIT.

Select ‘Actions’ and then

‘Edit’ to enable editing.
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Bank Information Update Request

81Vendor & Data Management Office - ARAVO

When editing your bank

account’s information, 

please fill out all the fields

marked with a red asterisk *

including the last question

asked.

After done, click ‘OK’.
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Bank Information Update Request

82Vendor & Data Management Office - ARAVO

In case you want to

add a new bank

account, click on

“Add a new Bank”.

Select “Add a new Bank” to

display the form to be 

filled.
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Banking Information Update Request

83Vendor & Data Management Office - ARAVO

After filling in the fields

with Bank Account

details, you must

attach a document that

verifies this

information. Then, click

“NEXT” to proceed.

To support your bank details, 

you may attach either a void

check or a signed and 

stamped bank letter. 

The attached document must

contain the following data:

1) Name of the bank.

2) Name of your business

or account owner.

3) Account number.

4) Branch number (if it

exists)
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Currency Information Update 

Request

Supplier Management Platform
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Currency Information Update Request

85Vendor & Data Management Office - ARAVO

Lastly, you can 

also update the

currency in which

you receive

payments.
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Currency Information Update Request

86Vendor & Data Management Office - ARAVO

Click on the

drop-down list to

see the available

currencies you

can choose

from. 
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Currency Information Update Request

87Vendor & Data Management Office - ARAVO

After you have correctly

filled out the information on

every form and attached

the supporting

documentation, you must

click on ‘SAVE AND 

SUBMIT CHANGES’ for

the request to reach

Cargill’s Data Team.

After you filled out the information and 

attached the documents select SAVE 

AND SUBMIT CHANGES.
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Finalize your Request and 

Await Resolution 

Supplier Management Platform
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Finalize your Request and Await Resolution

89Vendor & Data Management Office - ARAVO

Check if it

shows 100%

After the request is

submited, this screen

will appear confirming 

that your changes

have been saved and 

sent to the Cargill’s

Data Team.
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Finalize your Request and Await Resolution

90Vendor & Data Management Office - ARAVO

Done!

Now you only

have to select

the HOME tab to

return to the

Home Page.
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Finalize your Request and Await Resolution

91Vendor & Data Management Office - ARAVO

Your update requests

are being processed

by Cargill’s Data 

Team.

Now you may log out

and wait.

When the process is

ready, we will notify

you by e-mail.

Click here to Log out.
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