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Refresh Self-Training — Cargill specifics

As a valuable supplier who is doing business with Cargill through Ariba Network we
would like to invite you to this Ariba Refresh Self-Training that will cover important
guidelines and emphasize on Cargill specifics for a smooth and better PO handling
process.

After the training we are going to share a link to a survey to evaluate if you have
successfully completed the Self-Training. Based on your engagement, we would
proceed with an individual approach to improve our collaboration with you and
eliminate all your possible concerns.

I D e
1.General information on Ariba account

" Important Information / Please be advised:

Enterprise Account might be subject to annual Ariba fees.

The first chargeable threshold is applied when the following
' metrics are crossed:

Please check the next ' a. You have transacted over $50,000 USD in at least one
Important Information supplier-customer relationship

' b. You have exchanged at least 5 documents.

Do you know
®  which account
w type in Ariba
Network you
have?

If you have a Standard Account, no fees are aplicable.

Please log In to Ariba . However, the capabilities in AN are limited.

Network and click on the

initials in the upper-right '+ To downgrade from Enterprise to Standard, please click
corner where you would . HERE. |
find the ANID .+ To upgrade from Standard to Enterprise, please click HERE.

« To calculate your fees and know how the fees are calculated |
related to Ariba Enterprise account, click HERE and HERE !
« To compare the differences between Enterprise and
Standard account, please click HERE.

If you created a new account you would like to use for your Cargill transactions instead of the current one, please share the Ariba Network ID
(ANID) and the admin account e-mail with supplier _enablement _emea@cargill.com . If you want to switch the account admin, please click HERE .

2. Ariba POs on status Failed

What we expect from you in this section: 1) What to do when you receive a PO on status Failed 2) Make sure the e-mail notification is updated.

Important Information/ Please be advised:

Find out what to do in case

Do vou of a Failed P_O and how to ' Please make sure your e-mail for notifications and order routing are |
y resend it HERE . configured properly. To check this, you can watch this video Configure

receive Ariba

PO on status . Routing Notifications (Orders & Invoices)

F -I ? : M : 13 H ”» :
alled Please proceed with the . Material PO with “failed” status would be able to perform next steps,
normal PO handling process . however we recommend you to fix the issue. |

but check Important | _ _ _ o o :

information section ' Service POs with “failed” status will affect the invoice submission, thus

' you have to fix the issue. !

If it's not possible to fix the failed status, please create a Support Case to

. Ariba by following the steps HERE. !

Please check the video Account Overview (Brief) HERE If you do not receive the required support from Ariba side, please contact: :

' supplier_enablement_emea@cargill.com and provide the case reference !
| SO we can assist.
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https://support.ariba.com/item/view/KB0398851
https://support.ariba.com/item/view/KB0395849#:~:text=You%20can%20upgrade%20to%20an%20Enterprise%20account%20at,you%20agree%20to%20the%20terms%20of%20the%20upgrade
https://www.sap.com/products/business-network/suppliers/enterprise-account.html
https://support.ariba.com/item/view/179877
https://support.ariba.com/Item/view/188648
mailto:supplier_enablement_emea@cargill.com
https://support.ariba.com/item/view/82431
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_nnz4ij93
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_nnz4ij93
https://support.ariba.com/item/view/KB0397352
mailto:supplier_enablement_emea@cargill.com
https://support.ariba.com/item/view/KB0394105
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_nnz4ij93
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3. Order Confirmations

What we expect from you in this section: 1) Get to know how to confirm orders

You are required to create an order confirmation (OC) only for material POs. Ariba service POs can be directly invoiced. If any change must be done on a service PO,
please reach out to Procurement buying team noted on the PO. Please bring special attention to Order Confirmation Submission with changes.

Once you access the PO at the level line, you are going to see the “Type” field, this will let you know if the PO is Material or Service related.

Line Iltems
Line # Mo. Schedule Lines Change Part # ( Description Customer Part # I _T;pe-_ -:
¥ 10 1 Mot Available Eﬂi : Service |
CP-08-A Contractor Engineering L-- _I
1- Freight (additional cost): | |
Please use Comments section in ' ;
OC Header to indicate the freight | : !
Do you need to request any costs. Procurement team would . Important information: _
change in the PO? receive notification and will add | a) _If appears any rejection line in the PO, it cannot be |
them in the PO | invoiced. |
Do you receive a 2- Price change: Select Update i b) |If you have confirmed your F_’O, and then_there isa |
Material PO? Line Items, select the line and | price change, please reconfirm the PO with the |
click on button Details to indicate | ! revised price before submitting the invoice.
m the correct price . ¢) Please check the order confirmation video demo
3- Delivery date: Select Update i on how to send: Full, Partial or reject order !
Line Items, select the line and . confirmation to Cargill HERE
Please proceed with Invoice click on button Details to indicate | !
Submission. the correct date. : :
In case you need any changeto |
be made on your service PO, Confirm entire order as is so you
please contact Procurement > can proceed with Invoice
Buying team. submission
4. Invoicing

What we expect from you in this section: 1) Get to know how to invoice Purchase Order from Cargill.
Once you need to invoice a PO, this section mentions any specific transaction rule that should be considered.

Submitting invoice will

| trigger a SERVICE ENTRY

| SHEET (SES) and the
INVOICE document

Please check the
Important Information
below

You can follow the Step to
invoice a Service PO
HERE

v

A 4

Invoicing a Service PO

IImportant Information to INVOICE SERVICE POs: : For Service POs you can only invoice one line at time *Imagel. Ariba Network will not aIIow:
lyou to invoice multiple parent lines on a single service PO at the same time. Consequently, you will be prompted with a question which parent line|
:you want to invoice. There is a 10% tolerance in place for unit price invoicing: if the correct price you need to invoice is more than 10 % (100 $ |
jconverted into local currency), please reach out to Procurement team noted on the PO

Please note that depending on the ERP system where the service PO was created in,

Image 1 these rules are applied in a different way.

Line llems INVOlCE CREATION
e * SAP service PO Maximo service PO

s o You are NOT ALLOWED to create lines with You are ALLOWED to create lines with
2 Not Avatatle %/ unplanned AdHoc charges unplanned AdHoc charges
' - You are allowed to invoice partialy by adjusting  You are allowed to invoice partialy without
4 . . . N . .
the gty of 1 until you fully invoice it adjusting the gty of 1

Important Information to INVOICE MATERIAL POs:

Check how to fully or partially
invoice a Material PO HERE

A 4

Invoicing a Material PO « You are permitted to backdate invoices with 3 days.

» You are not allowed to invoice a higher gty and price than the ones you
already confirmed.
* You are allowed to invoice partially by adjusting the quantity but not the

I I
I [
I I
I [
I I
l [
I [
5. Credit Memo ' price. |
I [
I I
I [
I I
l [
I [
I I
I I

* In case you are partial invoicing when total line gty is 1, please adjust the
gty by splitting it among the invoices until you fully invoice whole qty of 1:
example - 1st invoice for qty 0.2, 2nd invoice gty 0.5, 3rd invoice gty 0.3 =
total gty 1

* If you fully exhausted whole gty of 1 for less amount in your previous
invoice but you have to submit another invoice for the same line, please

What we expect from you in this section:
1) Ge to know how to create a credit memo.

Please check the Credit Memo (CM) demo HERE
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https://support.ariba.com/item/view/207270
https://support.ariba.com/item/view/207306
https://support.ariba.com/item/view/207316
https://support.ariba.com/item/view/207336
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