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Ariba supplier support

SAP Ariba Sourcing (Proposals & Questionnaires)



2© 2024 Cargill, Incorporated. All rights reserved.

This guide has been created by

Cargill and SAP Ariba for your 

reference, as you respond to Cargill‘s

sourcing events.

This guide is especially suitable for 

resolving Ariba account 

issues(login/registration) and 

contacting Ariba support, for event 

(RFI, RFP, Auction) related 

guidance.

Purpose
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It would depend on the issue 

itself. You should contact either 

Cargill, our company Ariba 

admin or Ariba directly. Let me 

show you how to choose.

Hey, Cargill invited me to 

participate in a sourcing event 

on Ariba but I have a technical 

issue. Do you know who 

should I contact for support?
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Who should suppliers contact when they need assistance?

Supplier Support Guide

Contact Cargill‘s buyer for:

• Expired invitation links

• Inviting another user from same 

company

• Specific questions about event 

content

• Requesting additional time to 

respond to an event and/or 

reopening lots for bidding

• Unlinking supplier users (and 

ANIDs)

Contact Supplier Admin for:

• Account access

• Requesting additional permissions

• Changing company settings

• Updating user information

• When receiving an error referring 

to your admin

Contact SAP Ariba Support for:

• Most account access issues 

(including admin reassignment)

• Most “how-to” scenarios related to 

account configuration and 

administration

• Technical errors (i.e. ANERR 

messages)
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Pre-login

SAP Ariba supplier support scenarios

Supplier Support Guide

There are 3 options for a supplier to request support from SAP Ariba, when the issue needs to be addressed 

by them:

When supplier is unable to login or 

register

Means of communication with Ariba after raising a 

ticket:

• Live chat

When supplier has logged in but faces 

technical issues 

Means of communication with Ariba after raising a 

ticket:

• Live chat

• Request-a-call

• Webform (communication via email)

• Ask a peer expert

When supplier has logged in and 

immediate assistance is needed for a 

competitive event (ending within 60 mins)

Means of communication with Ariba after raising a 

ticket:

• Request-a-call

• Direct call

Immediate help prior to 

event closure (EDM)
In an event (after login)



© 2024 Cargill, Incorporated. All rights reserved.

Pre-login support

For login or registration issues
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Access the Ariba Help Center

Supplier Support Guide

• Open Ariba Help Center 

page using this link and 

select Ariba Sourcing from 

the menu in the „For 

Suppliers“ section

• Alternatively, if you are in 

the Ariba Proposals and 

Questionnaires login 

page, click on the ? icon at 

the top right, and select 

Help Center

https://support.ariba.com/help
https://service.ariba.com/Sourcing.aw/109555010/aw?awh=r&awssk=n2TbyFLx&dard=1
https://service.ariba.com/Sourcing.aw/109555010/aw?awh=r&awssk=n2TbyFLx&dard=1
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Ariba Help Center – Welcome page

Supplier Support Guide

Utlize the already available 

resolutions to the most 

common technical issues, by 

typing in the search box at the 

top, or choosing from the 

sourcing event-related 

topics or errors displaying in 

the respective sections.
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Ariba Help Center – Contact support to raise a ticket

Supplier Support Guide

If you are unable to resolve 

your issue with the available 

information, navigate to the 

Contact Support option in the 

Get Support menu to the left. 
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Contact Support – Raising a ticket - Step 1

Supplier Support Guide

Step 1 – provide a description of 

your issue and any relevant 

information, and click on Next.

Depending on the description 

provided, additional questions may or 

may not appear below the description 

box. Some technical issues appear 

after login, so if you are facing a login 

or registration issue, leading to raising 

the ticket, be precise with the 

description.
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Contact Support – Raising a ticket - Step 2

Supplier Support Guide

Step 2 - dedicated to available 

resources you can use to 

resolve your issue. Review 

them, as they are proposed 

based on the description you 

gave in Step 1. 

If these resources don‘t help 

with your issue, click on Next

to proceed.
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Contact Support – Raising a ticket - Step 3

Supplier Support Guide

Step 3 – fill in the mandatory 

fields (*), as well as the 

optional, if possible, to provide 

more clarity on the issue. The 

more details shared, the better. 

You may upload a screenshot 

of the issue you are facing, in 

the dedicated space. Click on 

Next.
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Contact Support – Raising a ticket - Step 4

Supplier Support Guide

Step 4 – Choose the Chat 

option that displays, so that 

you can communicate directly 

with an Ariba support agent.

You will receive a ticket ID and 

can use it if follow up is 

needed.
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In an event support 
(after login)

For technical issues after successful login
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Login to Ariba and navigate to Help Center

Supplier Support Guide

After a successful login to Ariba Proposals and 

Questionnaires using this link, navigate to the Help Center by 

clicking on the ? icon at the top right. A new tab will appear in 

your browser.

https://service.ariba.com/Sourcing.aw/109521014/aw?awh=r&awssk=l66Kn0w3&dard=1&ancdc=1
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Ariba Help Center – Welcome page

Supplier Support Guide

Utlize the already available 

resolutions to the most 

common technical issues, by 

typing in the search box at the 

top, or choosing from the 

sourcing event-related 

topics or errors displaying in 

the respective sections.
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Ariba Help Center – Contact support to raise a ticket

Supplier Support Guide

If you are unable to resolve 

your issue with the available 

information, navigate to the 

Contact Support option in the 

Get Support menu at the left.

Since you are raising a ticket 

after login, note that all tickets 

raised and their respective 

updates, will be visible in the 

Case Management section.
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Contact Support – step 1

Supplier Support Guide

Step 1 – provide a description of 

your issue, adding the event ID 

(DocID) and any relevant information, 

and click on Next.

Depending on your description, 

additional questions may or may not 

appear. Select the one that matches 

your issue the most. Alternatively, 

select “Something else“. Click on 

Next Step.
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Contact Support – step 2

Supplier Support Guide

Step 2 - dedicated to available 

resources you can use to 

resolve your issue. Review 

them, as they are proposed 

based on the description you 

gave in Step 1. 

If these resources don‘t help 

with your issue, click on Next

to proceed.
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Contact Support – Raising a ticket - Step 3

Supplier Support Guide

Step 3 – fill in the mandatory 

fields (*), as well as the 

optional, if possible, to provide 

more clarity on the issue. The 

more details shared, the better. 

You may upload a screenshot 

of the issue you are facing, in 

the dedicated space. Click on 

Next.
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Contact Support – Raising a ticket - Step 4

Supplier Support Guide

Step 4 – Choose one of options 

that displays, that is most 

suitable for you, so that you can 

communicate directly with an 

Ariba support agent or an expert 

peer.

• Ask an expert peer – connect via chat 

with a vetted, qualified external expert

• Chat – live chat with an Ariba agent

• Request a call – call with an Ariba 

agent

• Webform – email communication with 

an Ariba agent
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Contact Support – Raising a ticket - Step 4

Supplier Support Guide

Step 4 – Type your contact

details in the respective fields, 

agree to the terms at the 

bottom and click on the

Submit button.

You will receive a ticket ID, that

you can monitor in the Case 

Management tab and use for 

follow-ups.
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Immediate help for 
competitive events

For expedite assistance during auctions and 
competitive RFPs (after login)
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Immediate assistance button in a competitive event

Supplier Support Guide

A competitive event may be an auction or a competitive RFP.

When the competitive event‘s bid time is less than 60 minutes, the Request Immediate Assistance button appears at 

the top of the screen, next to the countdown clock in the event.
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Immediate assistance feature – call options

Supplier Support Guide

After clicking on this button, the supplier has the option to either request a call back (recommended) or to call the 

support team directly. Select the preferred option, fill in the necessary details and submit.
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Supplier FAQs - General

Supplier Support Guide

• How do I contact SAP Business Network Customer Support as a supplier?

• How do I contact my customer?

• What are some common issues when registering an account?

• How can I link my user IDs to optimize navigation between multiple user accounts?

• How do I update my email notification preferences?

• How do I contact the account administrator for my company?

• How do I access and change the former administrator's account?

• How can I change the administrator for an account I cannot access?

• How do I reset my password as a supplier?

• Where is my password reset email?

• How do I troubleshoot web browser issues?

https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/174605
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/106682
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0394372
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/135388
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0392544
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0394911
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/82428
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0394475
https://helpcenter.ariba.com/index.html?sap-language=en&Recommendation=HC#item&/i/KB0395854
https://support.ariba.com/item/view/KB0393466
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0401963
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Supplier FAQs – Sourcing Event Access

Supplier Support Guide

• How do I register on SAP Ariba Sourcing to participate in events?

• Why can’t I find an event?

• How do I access a sourcing event?

• Error: "Your company has already connected with this buyer company using a different account and SAP 

Business Network ID (ANID)...“

• Error: The username and password pair you entered was not found

• Error: The username and password entered has already merged to another Ariba Sourcing user account

• Error: The link you clicked has expired. Please contact your Project Owner and request that they resend 

you the event invitation email.

• Error:  "Marketing profile is not available" 

• How do I ask for more time to respond to an event?

https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0393464
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/153605
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0398012
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/139440
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/139440
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/179671
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0394371
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0399402
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0399402
https://support.ariba.com/item/view/KB0872207?HelpCenter=1
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/KB0394118
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