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How to fill the Vendor Packet
Cargill Vendor Management Platform

Vendor Support

ARAVO
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You will receive three (3) emails from 

Cargill Vendor Management Platform no-reply@aravo.com

EMAIL 1: Welcome Email

2

mailto:no-reply@prod.aravo.com
mailto:no-reply@prod.aravo.com
mailto:no-reply@prod.aravo.com
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EMAIL 2: Contains your Username

3
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EMAIL 3: Contains your Password and link to update it.

4

This password expires within 72 hours after this initial email has 

been sent. If you are not able to update it on time and it expires, please

go to the other PDF material that teaches you "How to reset

your Username and Password"

Click on one

of these links 

to update

password.
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STEP 1. Set new password

5

Set a new password

and click Save
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STEP 2. Login at https://cargill.aravo.com/

6

Enter username provided

on Email 2 and recently

updated password, and 

then click Login.
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Two-factor authentication:

7Digital supplier Management Office - ARAVO

There are 2 options are available for vendors to enable the 2FA
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One-time verification code sent via mail

8

When you select the second option, 

click on button “Continue”

1.We recommend this way：One-time verification code sent via mail

Digital supplier Management Office - ARAVO



© 2021 Cargill, Incorporated. All rights reserved. 9

2. you will receive the code sent from Aravo platform, marked by red-box in 

below screenshot, Subject of the email is One time verification code

Digital supplier Management Office - ARAVO

One-time verification code sent via mail
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3. Copy and enter the code in Aravo page, then click on login, you will be 

successfully enabled 2FA, and now you can enter the vendor platform portal

Digital supplier Management Office - ARAVO

①

②

One-time verification code sent via mail
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Authenticator app:

11

1.select the 1st option-Authenticator app, recommended, and click on Continue

Digital supplier Management Office - ARAVO
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Authenticator app:

12

2. Follow the guide in Aravo, Install a two-factor app

click on tag    , and select one of link, then open the website to download app

Digital supplier Management Office - ARAVO
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Authenticator app:

13

3.Scan the code to install the Authenticator app in your mobile phone

Digital supplier Management Office - ARAVO

Use your mobile phone to scan the 

QR Code to install the app

-there are different QR codes for 

Android and iOS using
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Authenticator app:

14

4.Open the Authenticator app just downloaded to your phone

① swipe finger on your phone, open the Verified IDs, ②then swipe the Scan OR code with your finger；③
use your phone to scan the QR code in Aravo platform

Digital supplier Management Office - ARAVO

①

②

③
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Authenticator app:

15

5.After scanning the QR code, back to your mobile phone

①Swipe Authenticator with your finger; ②copy the code ;③ paste the code in Aravo ；④click on Enable two-

factor authentication 

Digital supplier Management Office - ARAVO

①

②

③
④
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STEP 3. Access to Vendor Packet

16



© 2021 Cargill, Incorporated. All rights reserved.

STEP 4. Verify Vendor Name and select Vendor Type
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Select Vendor Type.
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STEP 5: Verify address information and 

Select Order Currency and Vendor Diversity

18
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STEP 6: Verify the Contact Information

19

Edit existing

information by clicking 

the Actions button.

To add a second contact click on

Add a new contact button.
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STEP 6 (A): If you choose to add or edit new contact

20

Enter or edit contact information

and click OK.
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STEP 7: Email Address(Receive PO)

21

Click on the Actions button then

clicking on Edit to enter Email 

address in which you will receive

PO.
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STEP 8: Select Order address and Payee Information

22
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STEP 9: Enter Tax ID

23
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STEP 10: Enter Bank Information

24

Provide Bank information and 

give the bank letter document

where you want to receive

Cargill payments.

For suppliers work with EMEA region, as part of our supplier onboarding and fraud 

prevention controls, Cargill performs an independent verification of the banking 

information provided by new suppliers before vendor records are activated for 

payment processing.

This verification process may include:

• Confirmation of bank account details through an independent communication 

channel, such as a phone call or email with an authorized representative of your 

company.

• Review of supporting documentation, such as a bank letter, bank statement, or 

company letterhead confirming the banking information.

• Verification, through an approved banking platform, that the beneficiary (account 

holder) name matches the bank account information provided.

Please note that any discrepancies identified during the verification process may 

require additional clarification and could delay supplier setup and payment processing.
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Step 11: 

Verify bank info provided , you can also add or edit

25

To add another Bank 

click here

To edit click here
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STEP 12: Payment Terms and INCO Terms

26

IMPORTANT 

These Payment Terms and 

INCO Terms must have been

negotiated and agreed priorly

with the Cargill requester who

started your Vendor 

onboarding.

If you don’t agree with Payment

Terms or INCO Terms,please

contact with your Cargill 

Contacts for new negotiations

over these new terms.

These parallel requirements will

result in a delay on your Vendor 

onboarding process.
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STEP 13: Attach required documents and Agree with COBC

27

Select here to agree with

Cargill’s Code of Business 

Conduct COBC

Click on this link 

to read COBC

Attache all required

document
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STEP 15:Save and Submit Change

STEP 14: Agree with COBC

28

Select Yes to agree with

Cargill’s Code of Business 

Conduct COBC

Click on this link 

to read COBC

If you have any comments, 

please fill in this field

Click on the button to

submit
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Your Vendor Packet is 100% COMPLETED:

You can verify info and send survey summary

29

Click on the blue arrows to 

expand and verify info

provided on each section.

RECOMMENDED: 

Go to home page and verify

there is no Tasks open.
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RECOMMENDED: 

Verify that no tasks are open and take note of the email address you provided as contact email.

30

In this button you can find Support contacts in case you

need any assistance.

Here will be the email 

address you provided as 

contact email and where

you will be receiving

notifications from Aravo.
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Thank 

You!
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